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Disclaimer

"eToro is a multi-asset platform which offers both investing in stocks and digital assets, as well as trading CFDs.

Please note that CFDs are complex instruments and come with a high risk of losing money rapidly due to leverage. 67% of retail investor 
accounts lose money when trading CFDs with this provider. You should consider whether you understand how CFDs work, and whether you 

can afford to take the high risk of losing your money.

This is a marketing communication and should not be taken as investment advice, personal recommendation, or an offer of, or solicitation to buy or sell, 
any financial instruments. This material has been prepared without taking into account any particular recipient’s investment objectives or financial 
situation, and has not been prepared in accordance with the legal and regulatory requirements to promote independent research. Any references to past 
or future performance of a financial instrument, index or a packaged investment product are not, and should not be taken as, a reliable indicator of future 
results. eToro makes no representation and assumes no liability as to the accuracy or completeness of the content of this publication, which has been 
prepared utilising publicly available information."
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eToro first retail investor ‘beat’ survey  

First eToro global retail investor survey: 6,000 investors in 12 countries, 
answering 25 questions

Share similar concerns as market, and a lot more sensible than perceived!

Concerns on inflation and valuations

❏ Inflation the major investor concern, and driving interest in classic 
ways to protect - gold, energy, and real estate. Fears particularly 
strong in places such as Germany and US

❏ Concerns on valuations with 40% seeing markets in a ‘bubble’ 
and only 15% saying undervalued

Investors are well-diversified and sensible

❏ Hold diversified portfolios (60% equities, 40% bonds), significant 
cash, do their research, like dividends, and avoid meme stocks  

Crypto assets popular

❏ 24% investors own crypto. Rises to 46% for younger investors
❏ Altcoin interest is large, with only 36% focused on bitcoin

Past performance is not an indication of future results.
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Why retail matters: record equity ownership and growth

Retail investors are more important than ever

US household equity ownership is at highest ever

❏ US households have a record 29% of their total assets in 
equities, and 40% of their financial assets, driven both by market 
gains and new investors

❏ Also reflected in broader growth of online trading platforms, such 
as ourselves

Recent growth supported by multiple trends

❏ Structural investment changes with online community growth, 
introduction of free trading and fractional ownership 

❏ Impact of continued lower-for-longer bond yields. TINA = There Is 
No Alternative (to investing in equities)

❏ Strong household finances. US households hold estimated $3.3 
trillion ‘excess’ savings after decade-long debt reduction, rising 
house prices, and government stimulus cheques

25% of investors expect to invest more in future. 56% about the same

Past performance is not an indication of future results.
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What they invest in: balanced portfolios 

Investors are managing balanced and diversified portfolios

❏ Equities are the most popular investor focus (62%), followed by 
bonds (39%). This is close to a classic 60:40 diversified portfolio

Growing interest in crypto and commodity assets

❏ Investors are looking to slightly reduce exposure to equities, 
bonds, and cash, according to the survey

❏ Whilst looking 
❏ to further diversify and increase exposure to crypto assets and 

commodities

Is a wide spread of equity interest

❏ Australian and US investors have the greatest focus on equity 
investments

❏ Italian and Polish investors have the least equity exposure
❏ There is over an 45 percentage point difference between most 

cautious (Italy) and most positive (Australia) country on equities

Source: etoro on Opinium survey data

Past performance is not an indication of future results.
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What they invest in: US, Europe, and ‘don’t know’ lead

US and Europe the favoured equity markets

❏ 39% of those surveyed favour investing in US equities. This is 
significantly below its 60% weight in global equity indices

❏ There is strong interest in European equities, which is being 
reflected in markets, with european equities making their first new 
all-time-highs since 2007

❏ China is a relative investor focus, with interest well-ahead of it’s 4% 
global equity index weight

❏ Japan and UK are the most ‘out-of’ favor’ investment area of the 
world

Uncertainty on future allocations is very high

❏ 23% of investors don't know or are unsure about their next 
investment move, likely reflecting high current market 
uncertainties - from the virus third wave to Fed tapering

❏ This is led by Australia (44%) and Denmark (34%), with the US also 
above average

❏ Romanian (5%) and Polish (10%) investors are the most certain of 
the investment outlook

Source: etoro on Opinium survey data

Past performance is not an indication of future results.
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What they invest in: tech, but also energy and real estate

Technology leads sector preferences

❏ 40% of investors favour technology sector investments, followed 
by 30% focused on healthcare

❏ Energy and Real Estate (Inflation-proxies) are the most 
popular relative to their very small weights in global equities, and 
are the 3rd and 4th favoured sectors overall

❏ By contrast Financials and Consumer Discretionary (Value 
sectors) are the most out-of-favour versus their index 
weightings

The Technology focus varies by country

❏ Dutch, French, and German investors are the most cautious on the 
technology sector

❏ Romanian, Italian, and Spanish investors are the most positive

Tech popularity also impacted by age

❏ Tech was the most popular sector across all age groups
❏ But favoured by 45% of the youngest investors, but only 36% of 

the oldest

Source: etoro on Opinium survey data

Past performance is not an indication of future results.
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What they invest in: crypto investments to grow 

Crypto assets are widely held

❏ 25% of surveyed investors currently hold crypto assets. We believe 
this is higher than generally perceived

❏ Ownership levels were highest in eastern europe
❏ Lowest in Denmark, Australia, France, and UK

Crypto allocations look set to keep growing

❏ The average investor was set to increase their crypto allocation 
by 2% in coming months

❏ The biggest forecast increases were forecast from Spain, the US, 
and Italy

❏ The only decline was seen from the Netherlands

Focus on altcoins

❏ 37% of investors were focused on bitcoin
❏ Altcoin interest is significant, led by ethereum (20%), dogecoin 

(12%) and litecoin (11%)
❏ Education a key focus, as 46% ‘dont know’ where to invest 

across crypto-assets

Source: etoro on Opinium survey data

Past performance is not an indication of future results.
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What they invest in: meme stocks not so much 

Only 17% of surveyed investors own so-called meme stocks

❏ We think is significantly less than often perceived
❏ There is also a wide spread of meme stock ownership between 

countries
❏ Romania (24%) and Poland (24%) lead in popularity
❏ Australia 910%) and Denmark (11%) are the least keen

Reasons for owning meme stocks also vary widely

❏ The largest motivation is ‘to make a lot of money’ (35%)
❏ The second largest motivation (27%) is ‘believe in the 

fundamentals’. We think this motivation is higher than often 
perceived.

❏ ‘Entertainment’ is the third most common motivation, at 26%

Source: etoro on Opinium survey data

Past performance is not an indication of future results.



10

Retail concerns: a market bubble

Investors are concerned that markets are in a ‘bubble’

❏ 40% think that markets are in a ‘bubble’ right now
❏ Only 15% disagree

Significant differences of opinion by country

❏ French (48%) and Czech (46%) investors are most convinced 
markets are in a bubble now

❏ Danish (28%) and UK (35%) investors are the least concerned

But a smaller number see a significant market fall in the next three 
months

❏ Only 27% of investors see such an imminent fall as likely
❏ Whilst a higher 30% see an imminent fall as unlikely

Source: etoro on Opinium survey data

Past performance is not an indication of future results.
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Retail concerns: inflation

Inflation is the greatest investor economic concern

❏ Inflation is rated as the biggest investor concern (38%)
❏ This is followed by the outlook for the global economy (35%)
❏ By contrast rising interest rates (22%) and rising taxes (19%) were 

seen as some of the lesser risks

Focus on inflation

❏ 30% of investors think prices are set to rise ‘a lot’
❏ Concerns are highest in Poland (latest inflation 5.0%), Czech (3.4%), 

and US (5.4%)
❏ Concerns are particularly low in Denmark (latest inflation only 

1.6%)

More broadly, 54% of investors are confident in their home economy

❏ Those with the most confidence live in northern europe - 
Netherlands (84%), Denmark 982%), and Germany (73%)

❏ The most cautious are in southern and eastern europe

Source: etoro on Opinium survey data

Past performance is not an indication of future results.
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How retail invests: sources of information 

Investors use a wide range of research sources to reach decisions

❏ Top sources were
❏ media (newspapers, magazines), 
❏ personal network (recommendations from friends and 

daily), 
❏ google searches, and 
❏ 3rd party review sites (morningstar, motley fool etc)

Social media and online site usage led by the young

❏ Social media and online forums were used significantly, as the 6th 
and 7th most popular research sources

❏ Usage differed significantly by age, with younger users 
six times more likely than older users (see chart)

Source: etoro on Opinium survey data

Past performance is not an indication of future results.
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How retail invests: a two-speed market 

Investors trade relatively infrequently

❏ There is a strong split between those who trade relatively 
frequently (monthly) and those who buy-and-hold for more than a 
year (less often)

Only 5-6% of surveyed investors are trading daily

❏ This may be lower than commonly perceived
❏ Romanian and Polish investors trade the most frequently
❏ Australian and Danish investors trade least frequently

Source: etoro on Opinium survey data

Past performance is not an indication of future results.
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How retail invests: length of time investing 

Investors are relatively experienced

❏ 56% of investors have been directing their own investments for 
over five years. 

❏ 22% have been investing for over twenty years

23% of investors have been investing for under two years

❏ This reflects the very strong growth of retail investors over the 
last two years

❏ The greatest percentage of ‘new’ investors is in eastern europe - 
Romania, Poland, and Czech Republic

❏ The smallest percentage of ‘new’ investors is in Germany, France, 
and the United States

Source: etoro on Opinium survey data

Past performance is not an indication of future results.
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Survey: the details

6,000 self-directed investors in 12 countries, answering 25 questions

Interviews: 500 retail investors per country

Countries: US, UK, Germany, France, Italy, Spain, Netherlands,Denmark
Poland, Romania, Czech Republic, Australia

Field Dates: June 28 - July 21, 2021

Company: Opinium

Source: etoro on Opinium survey data

Past performance is not an indication of future results.


